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vPack’s	dashboard	is	tailored	to	the	user's	role	and	access	rights,	with	
administrators	having	full	system	access.	A	key	feature	is	the	ability	to	
define	Stock	Keeping	Units	(SKUs),	including	kinds,	customized	offers,	
and	assets,	through	a	guided	process	or	AI-powered	automation.	
	
vPack	also	offers	advanced	localization	via	a	secure	API	integration	
with	a	top-tier	translation	platform,	ensuring	accurate	and	bi-
directional	translation	for	contacts,	orders,	and	more.	
	
	For	seamless	team	communication,	a	built-in	messaging	center	
streamlines	interactions.	vPack	engine	also	send	notification	messages	
such	as	backup	reminder,	today	events	and	more.	

	 Core	vPack	features	include:	
	
§ Events	scheduling	
§ Order	Management	
§ Contracts	
§ Account	Receivable	
§ Asset	Management	
§ Production	Management	
§ Business	Analysis	
	
Optional	add-ons	are	available,	with	pricing	based	on	selection,	
supporting	both	business	and	technical	needs.	
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Scheduling	
	

A	core	feature	of	vPack	is	its	integrated	calendar,	where	created	orders	are	
automatically	converted	into	managed	calendar	events.	These	events	are	
color-coded	by	status,	enabling	full-cycle	event	management	from	creation	
to	closure.	From	the	calendar	view,	you	can	quickly	access	key	features	like	
creating	orders,	quotes,	and	online	orders.		
	

	
	
Order	Management	
	

vPack	offers	multiple	channels	for	creating	orders,	ensuring	maximum	
flexibility	and	minimizing	wait	times.	These	channels	include	Order	
Management,	Online	Shopping,	and	Self-Service	options.	
	

	

Account	Receivable	
	

A	core	feature	of	vPack	is	its	Account	Receivable	(AR)	module,	which	tracks	
due	payments	and	monitors	their	status.	Payments	can	have	one	of	the	
following	statuses:	Fully	Paid,	Partially	Paid,	or	Unpaid.	
	

	
	
Asset	Management	
	

Asset	management	is	a	built-in	feature	of	vPack,	designed	to	track	each	
order's	list	of	plates,	which	are	equipped	with	barcodes	for	easy	
identification.	vPack	updates	various	parameters	and	calculates	damage	fees	
as	needed.	Damaged	assets	are	automatically	removed	from	the	catalog	as	
part	of	the	asset	management	process.	
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Production	Management	
	

A	core	feature	of	vPack	is	its	paperless	production	management.	It	replaces	
traditional	paper	slips	with	low-cost	connected	devices,	such	as	Raspberry	
PI,	that	connect	directly	to	vPack.	These	devices	display	the	production	
schedule	for	the	current	day	or	any	selected	date,	streamlining	the	process.	
	

	
	

Artificial	Intelligence	(AI)	
	

vPack	integrates	OpenAI	to	automate	product	onboarding,	replacing	manual	
processes.	With	the	AI	add-on,	simply	upload	a	CSV	file	with	two	columns:	
product	code	and	product	description	(used	as	an	OpenAI	prompt),	and	let	
vPack	handle	the	rest.	
	

	
	

The	above	outlines	two	options	for	uploading	products:		
	

Option	1:	Manually	enter	product	details.	
Option	2:	Use	the	AI	Assistant	to	automate	product	creation	(as	explained	in	
Steps	1-3).	This	leverages	OpenAI	integration	to	generate	and	save	products	
in	the	database.	

Business	Analytics	
	

vPack	includes	basic	Business	Analytics	(BA)	capabilities,	providing	a	360°	
view	of	your	business	with	metrics	like	month-over-month	revenue,	orders	
by	product,	and	orders	across	cities.	For	advanced	analytics,	upgrade	to	the	
Business	Analytics	add-on.	

	
	
	
	
	
	
	

	
	
	

	
	
Packages	
	

A	core	feature	of	vPack	is	package	creation,	serving	two	purposes:	it	enables	
quick	order	creation	from	pre-defined	packages	and	enhances	user	
experience.	These	packages	are	tailored	for	events	with	large	attendee	
numbers,	offering	discounted	pricing.	
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Hardware	Requirements	
	

vPack	runs	on	Ubuntu	Linux,	ensuring	high	performance	and	security.	It	
supports	two	deployment	options:	
	
§ On-Site	Deployment	
	

This	on-site	deployment	run	on	a	local	hardware	configured	with	the	
minimum	specs	as	show	below	for	best	performance.	
	

CPU:	i7	(Intel	or	AMD)	
Memory:	16GB	
Hard	Disk	Drive:	1TB	
	

Installation	fees:	USD	$750	
	

§ Cloud	Deployment	
	

vPack	deployable	as	infrastructure	as	a	service	(IaaS).	vPack	demo	center	
runs	on	IONOS	cloud	US	region.	It’s	deployed	with	the	following	specs.	
	

OS:	Ubuntu	Linux	
CPU:	i7	
Memory:	8GB	
Hard	Disk	Drive:	512GB	
	

Installation	fees:	USD	$1500	
	

Software	Requirements	
	
The	primary	software	requirements	to	operates	vPack	are	listed	below:	
	

§ Ubuntu	Linux	
§ NGINX	
§ NodeJS	
§ Express	
§ MongoDB	

	
vPack	Setup	
	

Setup	assistance	is	available.	The	customer	is	required	to	provide	the	
necessary	data	in	a	CSV	file,	following	the	format	of	the	provided	sample	file.	

Pricing	
	

vPack	core	can	be	expanded	with	optional	add-ons	to	scale	with	SMBs,	with	
pricing	based	on	the	selected	options.	The	core	vPack	features:	
	

Base	Feature	 Short	Description	
No	of	Users	 8,	$1000	for	each	additional	user	
Basic	Calendar	 Event,	date	formatting,	etc.	
Order	Management	 Order-to-Contract	
Asset	Management	 Trace	and	manage	assets	
Prod	Management	 Production	lines	management	
Account	Receivable	 Tracking	payment	status	
Basic	Analytics	 Revenue,	kinds,	cities,	etc.	
Translation	 Bi-directional	online	translation	
QR	tool	 Create	QR	links	
vPack	Price	 8,000	USD	(Perpetual	License)	

	

Options	
	

Customers	can	enhance	their	vPack	license	by	adding	any	of	the	following	
subscriptions.	
	

Subscription	 Short	Description	 Price	(USD)	
Sales	Tools	 Self-service,	quote	tool,	QR	menu	 $125/year	
Advanced	Calendar	 More	calendar	features:	 $25/year	
Social	Media	Integration	 WhatsApp,	SMS	and	Email	 $100/year	
Artificial	Intelligence	(AI)	 Open	AI	Models	 $50/year	
Marketing	Campaigns	 Discount	 $50/year	
Advanced	Analytics	 Different	graph	formats	 $50/year	
Advanced	Security	 Audit,	encryption,	MFA	 $100/year	
E-Commerce	 Online	Shopping	 $100/year	
Online	Order	Shipping	 Shipping	and	filament	online	order	 $50/year	
3-way	data	redundancy	 Three	Databases	MongoDB	architecture	 $1000	(one	time)	

	

For	a	full	list	of	options,	visit	www.vpack2.com	To	get	an	accurate	price	
quote,	use	our	online	license	calculator	at:	www.vpack2.com/calc	
	

Support	
	

Annual	support	fees	are	22%	of	the	perpetual	license	fees,	covering	support	
during	business	hours	via	online	and	WhatsApp	channels,	with	ticket	
responses	within	one	business	hour.	As	an	online	business,	we	rely	on	digital	
tools	to	support	our	customers.	Visit	www.vpack2.com/support	Website.	
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vPack	
	

Request	Demo	and	Quote	
www.vpack2.com	
info@vpack2.com	

	
+966	50	986	3422	

Copyright	2026	vPack2	Software	
	
This	application	is	built	using	various	open-source	software	components,	including:	
	
Ubuntu	[License:	GPL,	LGPL,	etc.]	-	website	
MongoDB	[License:	Server	Side	Public	License	(SSPL)]	-	website	
NGINX	[License:	BSD-2-Clause]	-	website	
Node.js	[License:	MIT]	-	website	
Express.js	[License:	MIT]	-	website	
Bootstrap	[License:	MIT]	-	website	
	
The	above	components	are	used	under	their	respective	licenses.	For	more	information,	please	visit	the	
respective	websites.	
	
All	rights	reserved.	
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